APPIA

VSTATION LIMITED WARRANTY

Appia Communications, Inc., (“Appia”) warrants this product against defects in materials or
workmanship for a period of one year from the date of purchase (“Term”).

To return the product to Appia, owner must obtain a return material authorization (RMA) in advance.
The product must be returned to Appia at owner’s expense and in packaging that prevents further
damage to the product. Appia will pay for return shipment of the repaired or replaced product to
owner. Appia will not reimburse owner for any services performed by others.

Under this Limited Warranty, Appia will, at its sole option, (i) repair the product using new or
refurbished parts or (ii) replace the product with a new or refurbished product. These are the owner’s

exclusive remedies. Repair or replacement does not extend the Term.

Only the hardware components packaged with the product are covered. Technical assistance for
hardware or software use is not covered.

When a product or part is exchanged, the original item becomes Appia’s property. Any replacement
product or part under this Limited Warranty may vary in color or cosmetic design from the original
product or part.

Appia does not represent that it will be able to repair the product under this Limited Warranty or make
a product exchange with risk to or loss of software programs or data.

This Limited Warranty covers only product issues caused by defects in materials or workmanship during
ordinary use. It does not cover product issues caused by any other reason, including without limitation
(i) product issues due to acts of God or nature; (ii) misuse; (iii) accidental damage, including without
limitation contact with liquids, or extreme heat or cold; (iv) customer installation or operation; (v)
limitations of technology; (vi) modification; (vii) cosmetic damage; (viii) use of parts, peripherals, or
software not provided by Appia; (ix) damage caused by computer viruses, worms or bugs, or (ix) any use
other than for which the product was intended when sold.

APPIA SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT, NOR SHALL RECOVERY OF ANY KIND AGAINST
APPIA BE GREATER THAN THE PURCHASE PRICE OF THE PRODUCT.

No Appia employee, reseller, or agent may make any modification to, extension of or addition to this
Limited Warranty.



